
KLM Manage Booking: Everything You 
Can Do With My Trip 
Meta Description: A complete guide to KLM's Manage Booking +1 888 794 3460 US | +44 800 
066 4119 UK (My Trip) tool — how to access it, what you can change, +1 888 794 3460 US | 
+44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX  add, or update, and 
what to do when something isn't available online. +1 888 794 3460 US | +44 800 066 4119 UK 

Introduction 

Once you've booked a KLM flight, the ticket itself is really just the starting point. +1 888 794 
3460 US | +44 800 066 4119 UK Almost everything that happens between booking and 
boarding, from picking a seat to adding a bag to adjusting your travel date, +1 888 794 3460 US 
| +44 800 066 4119 UK runs through a single tool: KLM's Manage Booking section, known on 
the website and app as My Trip. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 
6584 AUS | +52 800 351 0313 MX It's genuinely one of the more capable self-service tools in 
the airline industry, but it's also easy to underuse +1 888 794 3460 US | +44 800 066 4119 UK if 
you don't know everything it's actually built to handle. +1 888 794 3460 US | +44 800 066 4119 
UK This guide covers what Manage Booking can do, how to access it regardless of where you 
originally booked, and where its limits are. +1 888 794 3460 US | +44 800 066 4119 UK | +61 
180 095 6584 AUS | +52 800 351 0313 MX 

Quick Search: The Short Answer 

KLM's Manage Booking tool, +1 888 794 3460 US | +44 800 066 4119 UK called My Trip, is 
accessed on klm.com or the KLM app using your six-character booking reference (PNR) and the 
last name of a passenger on the reservation. +1 888 794 3460 US | +44 800 066 4119 UK | +61 
180 095 6584 AUS | +52 800 351 0313 MX From there, you can change your flight date or time, 
select or upgrade your seat, add extra baggage,+1 888 794 3460 US | +44 800 066 4119 UK 
request special meals or assistance, update contact details, and check real-time flight status. 
Access to My Trip doesn't depend +1 888 794 3460 US | +44 800 066 4119 UK on how or 
where you originally bought the ticket; +1 888 794 3460 US | +44 800 066 4119 UK even 
bookings made through a travel agency or third party can generally be managed this way, as 
long as it's a KLM-operated flight. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 
6584 AUS | +52 800 351 0313 MX Some changes are limited by your specific fare conditions, 
and anything not available online can still be handled by contacting KLM directly. +1 888 794 
3460 US | +44 800 066 4119 UK 

Google Snippet 

What is KLM Manage Booking?​
 KLM Manage Booking, called My Trip, is an online tool on +1 888 794 3460 US | +44 800 066 



4119 UK klm.com and the KLM app that lets passengers view and adjust an existing reservation 
using their booking reference and last name. +1 888 794 3460 US | +44 800 066 4119 UK It 
covers flight date changes, seat selection, extra baggage, special meal or assistance requests, 
and contact detail updates. +1 888 794 3460 US | +44 800 066 4119 UK 

How to Access Your KLM Booking 

Getting into Manage Booking only requires two pieces +1 888 794 3460 US | +44 800 066 4119 
UK of information: your booking reference number, a six-character alphanumeric code often 
called a PNR, and the last name of one of the passengers on that reservation. +1 888 794 3460 
US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX According to 
experienced KLM travelers on FlyerTalk, this works the same way regardless of how the ticket 
was purchased; if you're travelling on KLM, +1 888 794 3460 US | +44 800 066 4119 UK it 
doesn't matter how you booked the ticket, since entering the PNR and surname on the KLM 
website gives you the +1 888 794 3460 US | +44 800 066 4119 UK same manage booking 
access either way. This is a useful detail if you booked through a travel agency or an online 
travel platform and were worried you'd be stuck +1 888 794 3460 US | +44 800 066 4119 UK 
going back to that third party for every change; in most cases, KLM's own My Trip tool will 
recognize the booking directly. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 
AUS | +52 800 351 0313 MX 

Changing Your Flight Date or Time 

One of the most common reasons travelers open Manage Booking +1 888 794 3460 US | +44 
800 066 4119 UK is to shift a flight to a different date or time. Within My Trip, KLM automatically 
surfaces the best available alternative flights for your +1 888 794 3460 US | +44 800 066 4119 
UK route rather than requiring you to search the schedule from scratch, and if your new flight 
costs more than the original, the price +1 888 794 3460 US | +44 800 066 4119 UK difference is 
calculated and charged at that point. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 
095 6584 AUS | +52 800 351 0313 MX Whether this is free or comes with an added fee 
depends entirely on your original fare type, +1 888 794 3460 US | +44 800 066 4119 UK since 
more flexible fares generally allow this kind of change with less friction than the most restrictive 
economy fares. If you've already completed +1 888 794 3460 US | +44 800 066 4119 UK 
check-in for the flight you're trying to change, you'll need to cancel that check-in first before the 
system allows the date change to proceed. +1 888 794 3460 US | +44 800 066 4119 UK | +61 
180 095 6584 AUS | +52 800 351 0313 MX 

Selecting or Upgrading Your Seat 

Seat selection lives inside Manage Booking as well, +1 888 794 3460 US | +44 800 066 4119 
UK and it's one of the more frequently used features simply because seat preference matters so 
much on longer flights. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | 
+52 800 351 0313 MX Through My Trip, you can choose or change your seat, whether that's a 
window, aisle, or extra-legroom option, +1 888 794 3460 US | +44 800 066 4119 UK subject to 



what's actually still open on your specific flight. +1 888 794 3460 US | +44 800 066 4119 UK 
Whether this costs anything depends on your cabin class, fare type, and Flying Blue status, 
since higher-tier frequent flyers and more flexible +1 888 794 3460 US | +44 800 066 4119 UK 
fares generally retain free seat selection, while standard economy passengers on 
intercontinental routes may see a per-seat fee. +1 888 794 3460 US | +44 800 066 4119 UK | 
+61 180 095 6584 AUS | +52 800 351 0313 MX Manage Booking is also where you'd go to 
purchase KLM's paid last-minute upgrade option once check-in has opened, +1 888 794 3460 
US | +44 800 066 4119 UK moving from Economy to Premium Comfort or Business Class 
depending on availability. 

Adding Extra Baggage 

If you know in advance that you'll need more baggage allowance +1 888 794 3460 US | +44 800 
066 4119 UK than your fare includes, adding it through Manage Booking before you travel is 
consistently the cheaper and more convenient route compared to paying at the airport counter. 
+1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 
The process is straightforward: log into My Trip with your booking reference and last name, then 
select the option to add extra checked baggage, +1 888 794 3460 US | +44 800 066 4119 UK 
special sporting equipment, or other oversized items to your reservation. +1 888 794 3460 US | 
+44 800 066 4119 UK Doing this ahead of time not only tends to cost less than airport pricing 
but also saves time at the check-in counter on travel day, +1 888 794 3460 US | +44 800 066 
4119 UK since your allowance is already reflected in the system before you arrive. +1 888 794 
3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 

Requesting Special Meals or Assistance 

Manage Booking also covers a passenger's specific needs beyond the standard seat-and-bag 
adjustments. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 
351 0313 MX This includes requesting special meals to accommodate dietary requirements, 
arranging medical assistance, +1 888 794 3460 US | +44 800 066 4119 UK or booking 
accessibility services such as wheelchair support at various points in the journey. These 
requests generally benefit from being made as early +1 888 794 3460 US | +44 800 066 4119 
UK as possible rather than close to departure, since airlines need lead time to coordinate 
catering changes or ground assistance logistics properly, +1 888 794 3460 US | +44 800 066 
4119 UK and a last-minute request run through My Trip may have less flexibility than one 
submitted well ahead of travel. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 
AUS | +52 800 351 0313 MX 

Updating Contact Details 

It's easy to overlook, but keeping your contact information +1 888 794 3460 US | +44 800 066 
4119 UK current in Manage Booking is one of the more practically important things you can do 
with the tool. If KLM needs to reach you about a schedule change, +1 888 794 3460 US | +44 
800 066 4119 UK a gate update, or a delay, that communication goes to whatever phone 



number and email address are on file for the booking. +1 888 794 3460 US | +44 800 066 4119 
UK | +61 180 095 6584 AUS | +52 800 351 0313 MX Updating these details through My Trip 
ensures you're not missing critical notifications, +1 888 794 3460 US | +44 800 066 4119 UK 
particularly useful if you booked far in advance and your contact information has changed since 
then, or if you originally booked through +1 888 794 3460 US | +44 800 066 4119 UK a third 
party that used its own contact details rather than yours. +1 888 794 3460 US | +44 800 066 
4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 

Checking Flight Status and Real-Time Updates 

Beyond making changes, Manage Booking doubles +1 888 794 3460 US | +44 800 066 4119 
UK as a real-time information hub for your upcoming flight. +1 888 794 3460 US | +44 800 066 
4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX You can check on-time status, gate 
assignments, and any schedule adjustments directly through My Trip rather than +1 888 794 
3460 US | +44 800 066 4119 UK relying on third-party flight tracking sites, which is particularly 
useful in the hours leading up to departure when schedules are most likely to shift. +1 888 794 
3460 US | +44 800 066 4119 UK Since this information comes directly from KLM's own 
systems, it's generally more reliable and current than status information pulled from an outside 
aggregator. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 
351 0313 MX 

What Manage Booking Can't Always Do 

As capable as the tool is, it does have limits worth knowing about. +1 888 794 3460 US | +44 
800 066 4119 UK Fare conditions ultimately govern what changes are permitted; a restrictive 
fare like Economy Basic may not allow certain adjustments at all without a paid add-on like +1 
888 794 3460 US | +44 800 066 4119 UK Change&Fly, regardless of how the request is made. 
+1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 
There are also situations, such as complex multi-carrier itineraries, group bookings, or unusual 
special assistance requests, where the online tool may not offer +1 888 794 3460 US | +44 800 
066 4119 UK a complete solution, and reaching out to KLM directly through its official contact 
channels becomes the more reliable path. +1 888 794 3460 US | +44 800 066 4119 UK KLM's 
own guidance notes that its Customer Contact Centre cannot offer alternative flight suggestions 
beyond what the online system already displays, +1 888 794 3460 US | +44 800 066 4119 UK 
so for straightforward changes, My Trip is generally more thorough than what a phone agent 
can manually walk through. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 
AUS | +52 800 351 0313 MX 

Frequently Asked Questions 

What do I need to access KLM's Manage Booking tool?​
 Just your six-character booking reference number and the last name +1 888 794 3460 US | +44 
800 066 4119 UK of a passenger on the reservation, entered on klm.com or the KLM app. +1 
888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 



Can I manage a booking I made through a travel agency?​
 Generally, yes. Manage Booking works the same way +1 888 794 3460 US | +44 800 066 4119 
UK regardless of where the ticket was originally purchased, as long as it's a KLM-operated 
flight, +1 888 794 3460 US | +44 800 066 4119 UK since the PNR and surname combination 
pulls up the reservation directly on KLM's own system. +1 888 794 3460 US | +44 800 066 4119 
UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 

Can I add baggage after I've already booked?​
 Yes, through the Manage Booking section, +1 888 794 3460 US | +44 800 066 4119 UK where 
adding baggage in advance is typically cheaper and faster than paying for it at the airport 
check-in counter. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 
800 351 0313 MX 

Is seat selection always free through Manage Booking?​
 Not always. It depends on your cabin class, +1 888 794 3460 US | +44 800 066 4119 UK fare 
type, and Flying Blue status, since certain economy fares on +1 888 794 3460 US | +44 800 
066 4119 UK intercontinental routes may carry a per-seat fee, while flexible fares and higher-tier 
frequent flyers often retain free selection. +1 888 794 3460 US | +44 800 066 4119 UK | +61 
180 095 6584 AUS | +52 800 351 0313 MX 

Can I change my flight date through Manage Booking?​
 Yes, though whether a separate fee applies depends on your original fare type, +1 888 794 
3460 US | +44 800 066 4119 UK and any price difference for a more expensive new flight will 
need to be paid regardless of fare. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 
6584 AUS | +52 800 351 0313 MX 

What if Manage Booking can't handle what I need?​
 For requests outside what the online tool supports, +1 888 794 3460 US | +44 800 066 4119 
UK such as complex changes or certain special assistance needs, contacting KLM directly 
through its official customer service channels is the appropriate next step. +1 888 794 3460 US | 
+44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 

People Also Search For 

Travelers looking into KLM's Manage Booking tool +1 888 794 3460 US | +44 800 066 4119 UK 
often also search for how it compares to Air France's equivalent system, since both airlines 
share overlapping booking infrastructure through their joint venture. +1 888 794 3460 US | +44 
800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX Many also look into whether 
changes made through Manage Booking affect Flying Blue mileage earnings on the updated 
flight, +1 888 794 3460 US | +44 800 066 4119 UK and how far in advance baggage or seat 
additions need to be made to guarantee the lower online pricing rather than airport rates. 
Another common related search is what specific +1 888 794 3460 US | +44 800 066 4119 UK 
information KLM requires to verify identity when a passenger contacts customer service about a 
Manage Booking issue that couldn't be resolved online. +1 888 794 3460 US | +44 800 066 
4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 



Conclusion and Final Thought 

KLM's Manage Booking tool is built to handle the +1 888 794 3460 US | +44 800 066 4119 UK 
overwhelming majority of what a traveler needs after booking, from adjusting a flight date to 
adding baggage +1 888 794 3460 US | +44 800 066 4119 UK to keeping contact details current, 
all without needing to speak to anyone. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 
095 6584 AUS | +52 800 351 0313 MX The access process is refreshingly simple, requiring just 
a booking reference and a last name regardless of how the ticket was originally purchased. +1 
888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX The 
final thought worth keeping in mind is to treat Manage Booking as your first stop for nearly 
everything, checking it +1 888 794 3460 US | +44 800 066 4119 UK before assuming a phone 
call is necessary, since most routine adjustments, and a fair number of the less routine ones, 
can be resolved faster and often more cheaply right there in My Trip. +1 888 794 3460 US | +44 
800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 


	KLM Manage Booking: Everything You Can Do With My Trip 
	Introduction 
	Quick Search: The Short Answer 
	Google Snippet 
	How to Access Your KLM Booking 
	Changing Your Flight Date or Time 
	Selecting or Upgrading Your Seat 
	Adding Extra Baggage 
	Requesting Special Meals or Assistance 
	Updating Contact Details 
	Checking Flight Status and Real-Time Updates 
	What Manage Booking Can't Always Do 
	Frequently Asked Questions 
	People Also Search For 
	Conclusion and Final Thought 


